
SUMMARY DOCUMENTATION OF PUBLIC INVOLVEMENT 

 
For the FY 2017 Montgomery Area Transit System (MATS)/The M Transit 

Development Plan (TDP)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prepared November 1, 2016 by the City of Montgomery Transportation Planning Staff 

For the Montgomery Metropolitan Planning Organization (MPO) 

 

 

 



TABLE OF CONTENTS 

Summary of Public Involvement Activities                  3 

Public Notices                      4 

Newspaper Advertisements – Montgomery Advertiser                 6 

Sign-in Sheet for September 8, 2016 Technical Advisory Committee Meeting              8 

Sign-in Sheet for September 13, 2016 Citizens Advisory Committee Meeting             10 

Sign-in Sheet for September 15, 2016 Metropolitan Planning Organization Meeting         11 
 
 Comment Form Used for Comments                  16 

  

   

  

2



SUMMARY OF PUBLIC INVOLVEMENT ACTIVITIES 

 
The Montgomery Area Transit System (MATS) began the public involvement process by 
disseminating rider surveys and comment forms to passenger starting in April through 
June.   Also, stakeholder meetings and a public meeting were held on April 20, 2016.   
 
MATS held a 14 day public comment period from October 12, 2016 through October 26, 
2016 to solicit comments from the general public regarding the proposed Draft FY 2017-

2021 Transit Development Plan (TDP) document. In addition, the City of Montgomery 
Transportation Planning Staff held a public meeting on October 18, 2016 to solicit 
comments from the general public. Comments and Surveys noted below are totaled from 
the entire process.  
 

 Comments received: 140  
 Surveys received: 213 

 
 Publicity  

 
The City of Montgomery Transportation Planning Staff placed advertisements in the 
Montgomery Advertiser, also, the Draft FY 2017-2021 Transit Development Plan (TDP) 

document, advertisement and comment forms were placed on the Montgomery Area 
Transit System website www.MTransitplan.com ; a survey 
www.surveymonkey.com/r/MTransit and on the  Montgomery Area Metropolitan 
Planning Organization (MPO) website for access the internet at 
http://www.montgomerympo.org/  
 
The Draft FY 2017-2021 Transit Development Plan (TDP) document, advertisement, and 
comment forms were placed at locations listed below for public viewing and comment 
from October 12, 2016 through October 26, 2016:   
 

Montgomery City/County  
Montgomery City/County Library, Main Branch, 245 High Street  
Montgomery Planning Department, 25 Washington Ave, 4th floor  
Montgomery Intermodal Transportation Facility, 495 Molton St  
Montgomery Housing Authority, Main Office, 25 S. Lawrence St  
Rufus Lewis Library, 3095 Mobile Highway  
Rosa L. Parks Library, 1276 Rosa L. Parks Ave  
ALDOT Sixth Division Office, 1525 Coliseum Blvd  
E.L. Lowder Library, 2590 Bell Road  
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PUBLIC NOTICE 

M Transit System and City of Montgomery Public Meeting Announcement 

The M Transit System, in coordination with the City of Montgomery and the Montgomery 

Metropolitan Planning Organization (MPO), is undergoing a Transit Development Plan (TDP) 

Update.  As part of the TDP Update’s development process, The M Transit System announces 

that a public meeting will be held on Wednesday, April 20, 2016 from 5:30pm until 7:00pm at 

the City of Montgomery Intermodal Transportation Facility, located at 495 Molton Street, 

Montgomery, AL 36104.  The purpose of the meeting is to share information about The M 

Transit System, and to gather input to inform recommendations for making the system more 

efficient and accessible, to include potential changes to service areas, service frequency, service 

delivery, and amenities.  For additional information about The M’s TDP, call Mr. Robert E. Smith 

Jr., Director of Planning and MPO, Department of Planning, City of Montgomery, Alabama at 

(334) 625-2712 or email him at rsmith@montgomeryal.gov or the TDP website at 

www.MTransitPlan.com.   

If you have disabilities that require assistance, please contact the MPO Staff at least 72 hours 

before the meeting at the number listed above so that accommodations can be made.  All 

meetings are open to the public. 
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PUBLIC NOTICE 

M Transit System and City of Montgomery Public Meeting Announcement 

The M Transit System, in coordination with the City of Montgomery and the Montgomery 

Metropolitan Planning Organization (MPO), has been in the process completing a Transit 

Development Plan (TDP) Update.  As part of the TDP Update’s development process, The M 

Transit System announces that a public meeting will be held on Tuesday, October 18th, 2016 

from 4:30pm until 6:00pm at the City of Montgomery Intermodal Transportation Facility, 

located at 495 Molton Street, Montgomery, AL 36104.  The purpose of the meeting is to share 

the Final 2017-2021 Transit Development Plan (TDP).  There will be a public comment period 

starting Wednesday, October 12th, 2016 and ending Wednesday, October 26th, 2016.  All 

comment sheets must be returned to 495 Molton Street, Montgomery, AL 36104 by 5pm (CDT). 

The Final 2017-2021 Transit Development Plan (TDP) can be reviewed and commented on at the 

following locations:  

 Montgomery City/County Library, Main Branch, 245 High Street 

 Montgomery Intermodal Transportation Facility, Transportation Planning Division, 495 
Molton St  

 Montgomery Area Transit System, 2318 West Fairview Ave 

 Montgomery Housing Authority, Main Office, Lawrence St  

 Rufus Lewis Library, 3095 Mobile Highway 

 Rosa L. Parks Library, 1276 Rosa L. Parks Ave 

 EL Lowder Regional Library, 2590 Bell Road 

 ALDOT Sixth Division Office, 1525 Coliseum Blvd 
 

Additional information is available on the TDP website at www.MTransitPlan.com and at the 

Montgomery MPO website at www.montgomerympo.org by clicking the Transit Development 

Plan link on the homepage.  To contact MPO staff, stop by 495 Molton Street, Montgomery, call 

April Delchamps at 625-2734 or Kindell Anderson at 625-2754, or e-mail 

adelchamps@montgomeryal.gov or kanderson@montgomeryal.gov.  If you have any disabilities 

which require special assistance, please contact MPO staff at least 72 hours before the 

meetings.   
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1. Which bus route(s) are you taking during 

this trip? (including all transfers) 

______________________________ 

2. Have you already completed this 

survey on another bus trip? 

 Yes      No 

3. Where did you just come from? (select one) 

 Home    Work 

 Personal Business   School 

 Medical/Dental Appt.  Airport  

 Other: _____________ 

4. Where is the place you identified in #3 located? 

(beginning of your trip, NOT just the bus stop) 

Please list the nearest intersection: 

(Example: West Fairview Ave & Hill Street) 

__________________________________ 

Or, building name (Example: Carver High School) 

__________________________________ 

 

5. How did you GET TO the bus? 

 Walked   Biked 

 Drove and parked  Taxi/Car Service 

 Dropped off by others 

 Other: ___________________________ 

6. Where are you going to? (select one) 

 Home    Work 

 Personal Business   School 

 Medical/Dental Appt.  Airport  

 Other: _____________ 

7. Where is the place you identified in #6 located? 

(your final destination, NOT just the bus stop) 

Please list the nearest intersection: 

(Example: West Fairview Ave & Hill Street) 

__________________________________ 

Or, building name (Example: Carver High School) 

__________________________________ 

 

8. How will you GET FROM the bus to your final 

destination? 

 Walk Bike  Taxi/Car Service 

 Drive   Will be picked up by others 

 Other: ___________________________ 

9.  How long have you been riding the M Transit System? 

 Less than 6 months    1-5 years 

 6 months to 1 year   More than 5 years 

 

10.  How often do you ride on the M Transit System? 

 Once per month or less  1-5 times per week 

 1-5 times per month  5 times or more per week 

 

11.  How would you make this trip if there were no M 

Transit bus service? 

 Drive myself    Taxi/Car Service 

 Carpool    Walk 

 Bike   I would not be able to 

make this trip 

 

12.  Is there an area where you wish there was bus service? 

Where?  

_________________________________________________

_________________________________________________ 

 

 

 

 

 

13.  What is your age? 

 Under 18   45-54 

 18-24    55-64 

 25-34   65-74 

 53-44   75 or older 

 

14.  What is your gender?   Male   Female 

 

15.  Which best describes your racial or ethnic 

background? 

 Black/African American  Pacific Islander 

 Asian     White/Caucasian 

 American Indian/Alaskan  Other: _____________ 

 

16.  What is your total annual household income? 

 Under $10,000   $30,000 - $49,999 

 $10,000 - $19,999   $50,000 - $74,999 

 $20,000 - $29,999  $75,000 or greater 

 

 

 

 

 

 

We appreciate your feedback! 

For more information on the project and project updates, please visit our website: www.MTransitPlan.com  

Thank you for taking our survey. Please tell us about the bus trip you are taking TODAY. 

When completed, you can turn this survey in at one of the transfer centers or to your bus driver. 
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Montgomery Transit Development Plan Update

Public Meeting

October 18, 2016 - 5:30 - 7:00 PM

Intermodal Transfer Center
495 Molton Street

Montgomery, AL 36104

LAST NAME FIRST NAME AFFILIATION ADDRESS CITY ZIP PHONE FAX NUMBER

Alma Saukey Montgomery Transit Coalition (MTC) 836 Rialto Dr Montgomery 361.17 334-306-3111

Burck Monty 297 Sylvest Dr #211 Montgomery 36117 538-7246

Dillard Danette 1509 Westminister Dr Montgomery 36117 334-314-6205

Carter John 1509 Westminister Dr Montgomery 36117 334-561-7778

Harris Gwendolyn Montgomery Transit Coalition (MTC) P.O. Box 4674 Montgomery 36103 334-414-7700

Hollan Steve 3421 Margaret Ann Montgomery 36108 233-7056
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CITY OF MONTGOMERY/THE M TRANSIT 

 COMMENT FORM 

Final 2017-2021 Transit Development Plan (TDP) 

 

__________________________         __________________________ 
NAME         DATE 

 
______________________________________________________________________________ 
ADDRESS 

 

______________________________________________________________________________ 

CITY 

 

1. Please list all comments you have regarding the proposed Final 2017-2021 Transit 

Development Plan (TDP):_______________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

2. Please list comments about this public involvement procedure:______________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 

_____________________________________________________________________________ 

 
Please return by Wednesday, October 26th, 2016 or mail to the address below.  Telephone 
comments may be made by calling (334) 625-2734 or (334) 625-2754.  All comments will be 
provided for MPO members to review.  Thank you for your involvement.   

 
City of Montgomery Department of Planning, Transportation Planning Division 

P.O. Box 1111, Intermodal Transportation Facility, 495 Molton St., Planning Department, 
Transportation Planning Division, Montgomery AL 36101-1111 

Telephone: (334) 625-2754 or (334) 625-2734 or Fax: (334) 625-2326 
E-mail: rsmith@montgomeryal.gov or adelchamps@montgomeryal.gov or 

kanderson@montgomeryal.gov 
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